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No . MOB-

To

27 ICAF--2012 Dated: - November 5, 2012

CGMs,
All Telecom Circles / Metro Districts

- Subject:- Implementation of DOT quidelines in CAF.

In

continuation to earlier instructions issued on the subject vide MOB-27/CAF-2012 dated

16.10.2012, a meeting was held at BSNL Corporate Office on 5.11.2012, deliberations and action points
as decided in the meeting are given below for strict compliance in stipulated time schedule. It may be
noted that DOT has totally ruled out any possibility of any extension with regard to implementation of new
guidelines:-

(i)

(vi)

-~ (vii)

ITPC will complete the process of incorporating unique CAF number generation after some
requisite authentication. Additional GM (CIT) will extend hyper link at BSNL Corporate Office
website to enable use of such application at ITPC Server by customer. This work has to be
completed by 05.11.2012.

The CAF has already finalized and available on Intranet. S&M /CM Cell will coordinate for
printing of CAF by Circles.

On completion of CAF entry in Sancharsoft, it is supposed to send trigger to the activation
server which in turn will fire command in HLR to allow only outgoing voice call to specific
number 1507 i.e. call centre tele-verification number. The integration between SancharSoft
and activation server is already operational. However, actual testing regarding the activation
by command from activation server to HLR of respective Circles is to be done by all Circles.

Technical feasibility to allow only voice call to 1507 has been confirmed only by Punjab Circle
for Ericsson MAKE network. Similar configurational changes and testing is required to be
completed by the evening of 6.11.2012 for M/s. NSN, M/s. Huawei, M/s. Alcatel Lucent and
Nortel Switching Network also by respective Circles.

Circles are required to coordinate with ITPC Dy. GM (IT), Hyderabad (Mr. Melmalgi)- Mobile
No. 9440000729 for requisite changes in SancharSoft.

All Circles are to ensure opening and testing of toll free access to 1507 from all MSCs and
route the call to respective WS Call Centre for tele verification before final activation of new
SIMs. This activity has to be completed by 06.11.2012.

CRMs of all WS Call Centres have already been integrated with SancharSoft for subscriber
data tele-verification status. In case of pre -paid on completion of tele-verification,
SancharSoft will trigger activation command to the activation server and the number will start
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(viii)

This is issued with the approval of competent authority.

to :-

o

working. In case of post paid, on completion of tele-verification, SancharSoft will enable
BSNL designated official in the Circle / SSA to view subscriber's details and feed the same in
CCN of the billing system for provisioning and activation of the new SIM. This testing, for

pre-paid as well as post-paid, has to be done for all technical nodes latest by 7.11.2012 by all
Circles.

The GM Sales / Marketing of Consumer Mobility of Circles should call for meeting of
Franchisee, DSA, Customer Service Centre and explain them to revise procedure which shall
be effective from 09.11.2012 so as to enable to switch over to the new procedure.  The
Sales Head of Project Vijay of SSA shall be designated as Nodal Centre for facilitation to new

procedure.
d‘&isra)
AGM (CME)

CMD /Director (CM), BSNL for information.
CGM ITPC, Pune for information and necessary action.
All PGMs / Sr. GMs, BSNL Corporate Office.

Sr.GMs, Nodal Centre Trichy, Pune, Chandigarh and Kolkata.




